


VSS Resources

• Define as, “If I need more information, to where do I go?”
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VSS Resources Agenda

• Processing Times

• VRStatus

• Documentation Link

• vssrecordsmanagement@dshs.texas.gov – When to Use

• vssregistration@dshs.texas.gov – When to Use

• Determine the Status of a Record (LR & Hospitals)

• Find either Record or Amendment in Local Print Queue
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Processing Times and Status of a Request

• Link:  https://www.dshs.texas.gov/vs/processing/
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Processing Times and Status of a Request

• Processing Times - Birth
• Link: https://www.dshs.texas.gov/vs/processing/
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Processing Times and Status of a Request
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Processing Times and Status of a Request
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Status of a Request

• Link:  https://www.dshs.texas.gov/orderstatus/
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Status of a Request

• Select Certificate and Verification
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Status of a Request

• Select Certificate and Verification

• Enter at a minimum:  Order number and Order date(mm/dd/yyyy).

• Optional information:  Type of record (Birth, Death, Marriage, 
Divorce), Date of event on record(mm/dd/yyyy), First name on 
record, and Last name on record.
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Status of a Request

• Insert sample transaction here
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Status of a Request

• Insert sample transaction here
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Status of a Request – Other Application Type
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Status of a Request – Other Application Type

• Can look up the status of a mail order. Requestor must enter full 
name, email address, type of order, name of person on the vital 
record, date of vital event, and return address on your envelope 
(street, city, state, zip code).

• Types of order include:  Birth certificate, verification of birth, death 
certificate, verification of death, marriage/divorce verification, 
correction to a birth certificate, correction to a death certificate, 
add/change/remove parent from a birth certificate, adoption, and 
disinterment permit.

• Additional, if have:  Tracking no. or 6-digit no. on check.
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Status of a Request – Other Application Type

• Example:  M503397
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Status of a Request – Other Application Type

• For example, look up M503397
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Status of a Request – Other Application Type

• Example:  M503397
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Status of a Request – Other Application Type

• Example:  M503397
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Status of a Request – Other Application Type

• Example:  M503397
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Status of a Request – Other Application Type

• Example:  M503397
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Status of a Request – Other Application Type

• Insert sample transaction here
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Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx

•
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Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx
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Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx

VSS Resources

https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx


Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx
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Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx
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Documentation TxEVER

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx
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Documentation TxEVER – Shortcuts

• Link:  https://www.dshs.texas.gov/vs/field/TxEVER/guides.aspx
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VSSRecordsmanagement – When to Use

• Verify a record, such as the misspelling of a name.

• Example:  On a birth record, the information for the first name is 
listed as Ann. On the image of a birth record, the first name is listed 
as Anne.

• Replacement copy of a record:  Obtain a record that was created 
before 2019 that the state has and the local registrar does not have.

• Example:  Receive an amendment in the local print queue. Do not 
have the original record.
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VSSRecordsmanagement – When to Use

• Email address:  vssrecordsmanagement@dshs.texas.gov
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VSSRegistration – When to Use

• Acknowledgement of Paternity (AOP) and AOP Rescissions including 
TxEVER AOP state review queues and all requests from the OAG’s 
office

• Birth, Death, and Fetal Death Registration including TxEVER local 
reassignment and locally submitted records state review queues
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VSSRegistration – When to Use

• Acknowledgement of Paternity (AOP) Example: A parent states that a 
child’s birth certificate is unavailable. You look up the status of a 
record, and click the Unresolved / Stakeholders button.
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VSSRegistration – When to Use

• The birth record does not receive a state file number until the AOP is 
approved.

• Email:  vssregistration@dshs.texas.gov

• Request that the AOP for the birth record be checked.
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Determine the Status of a Record

• Scenario: Local Registrar is asked if received a birth record.

• We will search for Vera Wells, date of birth: 11/30/2020

• It is not in the Birth → Local Acceptance Queue
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Determine the Status of a Record

• Log into TxEVER.

• Go to:  Birth  → Function  → View In-progress Records

• Select the binoculars to search for the record.
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Determine the Status of a Record

• Search for the record using the last name and the date of birth.

• The record should be displayed on the bottom half of the screen.

• Highlight the record by clicking on it. Click the “Select Record(s)” 
button.
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Determine the Status of a Record

• Search for the record using the last name and the date of birth.

• The record should be displayed on the bottom half of the screen.

• Highlight the record by clicking on it. Click the “Select Record(s)” 
button.

• Go to the bottom of the screen. Click “GO”.
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Determine the Status of a Record

• The record should be displayed on the bottom half of the screen.

• Highlight the record by clicking on it. Click the “Select Record(s)” 
button.

• Go to the bottom of the screen. Click “GO”.
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Determine the Status of a Record

• Go to the bottom of the screen. Click “GO”.
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Determine the Status of a Record

• Click on the Stakeholder’s button on the left side of the screen

• Click the link “Unresolved / Stakeholders” to view the current status:
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Determine the Status of a Record

• If the record has received a state file number, select Legal View. Use 
the same steps as listed above.

• The same type of search can be done for a death record.
• Has not received a state file number, select In-progress Record.

• Has received a state file number, select Legal View.

• Hospitals also can search for the status of records.
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Hospital:  Status of a Record

• Hospitals also can search for the status of a birth record.

• Go to: Birth  → Function  → Birth Registration
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Hospital:  Status of a Record

• Enter the name and date of birth. If found, record is on bottom.
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Hospital:  Status of a Record

• Clicking on Unresolved / StakeHolders button shows status.
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How to Find Record or Amendment in Local 
Print Queue to Reprint
• Search for 2019 records: Search by local file number and Change 

document filter 

• Search for records prior to 2019: Search by state file number in print 
queue
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How to Find Record or Amendment in Local 
Print Queue to Reprint
•

Reprinting by Local File Number vs. State File Number Search Parameters

Searching by LFN

(2019 Records 

Only)

• Local file numbers are displayed as 8 digits long. The 

FIRST two digits are the Local ID Number and the LAST 

six digits are the File number. (Sample: LL###### - the 

Local ID is LL & File number is ######)

• Search by only the last six numbers.

Local Print Queue

Document Filter: All Death Documents

•All Previously Printed

•LFN Range

Year: 2019

From: ######

To: ######

Searching by SFN

(All Records)

• State file numbers are displayed as 10 digits long. The 

FIRST six digits are the file number and the LAST four 

digits are the year of event. (Sample: ######YYYY – the 

File number is ###### & year of event is YYYY)

• State File numbers created in TER and migrated to 

TxEVER may not have the SFN displayed as 10 digits. If 

only 6 Digits are displayed, use all 6 Digits and the Year 

of event.

Local Print Queue

Document Filter: All Death Documents

•All Previously Printed

•SFN Range

Year: YYYY

From: ######

To: ######
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Thank you

• Thank you for attending the Annual Conference.
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